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Short-term change to NBT outpatient referral process 
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In October 2015 North Bristol NHS Trust, providing 

services at Southmead and Cossham Hospitals, is 

upgrading its computer system as part of a wider 

programme to use technology to improve patient 

services and care, and move towards a complete 

electronic patient record system. 

As a result, from 16 October – 13 November 2015, 

North Bristol NHS Trust will be unable to accept 

GP referrals for outpatient appointments at 

Southmead or Cossham through the usual national 

eReferrals Service, and patients wishing to attend 

these hospitals will be unable to choose and book their 

appointment through this online service.  

During this period, North Bristol NHS Trust will still continue to offer all clinical services as 

usual at Southmead and Cossham. 

 You have been given this leaflet because you have expressed a preference for an 

appointment at a North Bristol NHS Trust hospital. 

 Your GP will write to North Bristol NHS Trust’s Central Outpatient Bookings team, who will 

process the request and contact you directly by telephone to agree a suitable time for you to 

come in for your appointment. 

 You can expect to hear from North Bristol NHS Trust by telephone by 20 November 2015. 
 

 If your GP has indicated that you need an appointment urgently, a Fast Track process is in 

place to make sure that patients needing to attend an appointment urgently are contacted 

within four days of receipt of the letter from your GP. If this applies to you and you are 

concerned that you have not been called within that timeframe, the Fast Track team can be 

contacted on 0117 414 0538. 

 

If you have any questions or haven’t heard from us as expected, please contact our Central 

Outpatient Bookings Team, 24 hours a day, on 0300 555 0103. 

Thank you for your patience during this time and for choosing North Bristol NHS Trust. 
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